HOTEL - USEFUL VOCABULARY & PHRASES

TYPES OF ACCOMMODATIONS

zhusu jia zaocan

SIMPLIFIED /

TRADITIONAL & | DESCRIPTION OF HOTEL

PINYIN

R IBRE Many Chinese textbooks translate {5 as hotel. However, {RJE is much more commonly

fandian used to mean restaurant. Keep in mind though that many big hotels in China have XiR/&
(da fandian) in their name, indicating that there is a restaurant inside the hotel.

IRIE/HREE The literal translation is “travel house” and it refers to very cheap, no frills accommodations such as

lGguan hostels.

EIE/EEE The literal translation is “guest house,” and it refers to a practical, moderately priced hotel.

binguan Whether or not food is offered varies.

JBIESBIE The literal translation is “alcohol store,” and it refers to large and luxurious hotels that have

jitdian restaurants on site.

EENEE/

EIEE Bed & Breakfasts are usually small establishments that include breakfast with an overnight stay.

TYPES OF ROOMS & BEDS

ENGLISH SIMPLIFIED TRADITIONAL PINYIN
Single Room BAE BEANE dan rén fang
Double Room NG = INZ shuangrén fang
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Suite EE ERE taofang

Non-Smoking Room v 5 N wu yan fang

Room With A Balcony T PEE R EE % a2 i dai yangtai de fangjian
Sea View Room BEE BRE haijing fang

Single Bed BIR =217 S dan chuang

Double Bed Xl &2l shuang chuang
Ground Floor % & di 16u

On The Second Floor = 12 zai ér lou.

VOCABULARY RELATED TO RESERVATIONS & CHECK IN

ENGLISH SIMPLIFIED TRADITIONAL PINYIN

Check In NES NES ruzhu
g;eﬁ‘;:]’:ﬂzrg‘r’%i‘ﬁn) DENEFE i NEE S banli riizhis shduxu
Accommodation / to Lodge EXTE EXT= zhusu
Accommodation Fees EXEE *EE zhusu féi
Change Reservation BT 6 H génggai yuding
Check In Time UNES: D] UNEL:EIE ruzhu shijian
Check Out Time REATE] RERGE tui fang shijian
Confirm Reservation RN WEE3FER] quéreén yuding
Deposit HE HE yajin
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ID (Personal Identification Card) | 517ERH B350 shénfén zhéngming
Key FARL Rt yaoshi

Key Card B+ B+ fang k&

Passport PER R huzhao

Pet Friendly XRG4 BUOEMR huanying chdngwu de
Register Eic E&o déngiji

Registration Form Eie&R B déngji bido
Reservations 9 or FiJ ¥849 or FEET yuyué or yuding
Room / Bedroom F5 8] FEE fangjian

USEFUL PHRASES RELATED TO RESERVATIONS

ENGLISH SIMPLIFIED TRADITIONAL PINYIN
Can | make a hotel reservation s . e < Zai zhé'er kéyi yuyué

> ﬁé\\ —’? = > z\\\ n\\? TR
hore? 73X L] AT B 5 1S TEiE 5 n] ATRAYEE S iitidian ma?
Can | reserve a room for N Tar PN W& néng ding jin wan de
tonight? HEEE S EEINE HEETE SHEHE EN% fangjian ma?
Do you have a room available? | f&3X )L Z =85 ERBZEZERNG m:?zher youkong fangjian
Do you have any rooms oo 5 oo o R . 5
available? BZEEIE? BZEENE Y&u kong fang ma?
Do you have any vacancies? N (WESR VIS A=A Ninmen ydu kdongwéi ma?
What's the room rate? BNz EEzZD Fangjia dudshdo?
How much is one night? 2082 F—IE 2/ 0ig? Zhu yT wan dudshao gian?
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What's the charge per night? BBRKEZD BBmRE=Z N> M&i wén shouféi dudshao?
I'd like to book a hotel room for A PPN e W xiang yuyué jintian
tonight. REMASRELORIE. | BAEIR SRR LAVERIE. wéanshang de fandian.
I'd like to stay for two nights. AR BRI W4 xidng zhu lidng wan.
| will stay for three days. EHE=X. ERBR=X. Doéuliu san tian.
| will stay for five days. FARX. FAX.
I'd like a room. HABTE— N, HASTEE — (B gr?gjfilg:g yuding yige
|'d ||ke aroom Wlth two beds ?‘X_//L,\ /l\%ﬁgﬁ}xﬂq}% ?‘ZIL:\%EE 'ﬂEI'Fﬁ'ﬁﬂFr_E’] V\‘{é Xién_g yUd‘Ing’ yTgé dél

lease . liang zhang chuang de
p : IB]. Ei fangjian.
I'd like a single room. BIT—T 8 A8 Al —fEE M. W& ding yigé dan rénjian.
I'd like a single room. BEBARE. REBEANE. W3 yao dan rén fang.

T . N J . Qing géi wo yigé

EHATE N SEIATS (T

I'd like a twin room. LB —TRAE. BRT—EEANE. shuangrén fang.

- : N | N W6 xiang yao yigeé féi
I'd like @ non-smoking room. BRERE—IERIASSE. BEE—EFERERE. Ty arFangjia,
|'d ||ke aroom Wlth a ?‘JIIL:\ /\}:lE_IJ'I_'ﬁ' o ?‘X_//u\g {E“EFEﬁ% ﬁ;l \c;\{é Xiéngpy'éo y‘TgéYfé,ngJI’én
bathtub -- balcony — shower NS SN TN dl__J. Penyur- Yangtal -

— BE — ;M(/ﬁ . B’JJ_I:I“ /M/l:l )] |_|nyu

Is there air conditioning in the N ot Fangjian you kong diao
ro0m? BB A ZEIEE? FEEAZERAE? ma?
Is breakfast included? HERENIE? wEREN? Dai z&ocan ma?
Irztl;r;aakfast included in the room (TR 8 B AT R BRI REE, anf;l:l?SU fei li baokud zaocan
'S there & bathroom in the REEHARIG? ERSAEIS? Fangjian dai yushi ma?
Is there an elevator? B HFIG? BEMRIF? You dianti ma?
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Does this hotel have internet
access?

XiRIERE_LRING?

1B BRI AE L 4ENS?

Zhé fandian néng
shangwang ma?

Does this hotel have internet
access from the room?

X MRIEREME B E £ M
ng?

EEERIEREIE B IR L 48
1:304

Zhége fandian néng cong
fangjian I shangwang ma?

It's a bit too much for me, thank
you.

R&RT, HHE.

RET, HH.

Tai gui le, xiéxie.

What's the check-out time?

BRERTE 2 ARE?

BB ERR?

Tui fang shijian shi
shénme shihou?

What time is check out?

MELREERRE?

MEAREIRE?

Guiding ji dian yao tui
fang?

USEFUL PHRASES RELATED TO CHECK IN

ENGLISH

SIMPLIFIED

TRADITIONAL

PINYIN

| will be arriving a bit late, but
please hold my reservation.

ZARS B ER—LE, BIRE
FRIFRA.

RERREER—LE, 55RE
FHIFRA.

Daoda shijian yao wan
yixi€, qing baoliu wo de
yuyue.

I'd like to check in, please.

BAEBN—TEICFE

B — T ERLFE

Qing géi wo ban yixia
déngji shouxu.

I'd like to check in. REHEFBEEIC. BREEFEET. W& yao banli zhusu déngji.
e e e | ngoncanan | mowcmnRn | oain

| have a reservation. BT T . HTEET 7. W4 yudingle.

| booked a room for three nights. | 1T 7 = XK E8). AR T = RMER. gr?gi{igi"_ngle san fian de
Where is my room? BV EETEM R AR5 FE TE MR AE Wode fangjian zai nali?
What is the room number? JLSE[8)? =l Ji hao fangjian?

My key, please THLATR AR, FAfaFimRL. Qing g&i wo yaoshi.
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| need another key.

B FE—ICHHR.

BEFTE— LML

W& hai xdyao y1 ba yaoshi.

Would you take care of my
luggage, please?

A5

AN

Where is the elevator, please? | &[Gl EEETEMIE? 75 [t] B A TE PR ? Qingwen diantt zai nali?
Whereis ___, please? EE___fEME? A TEMRE? Qingwén___ zai nali?
BIERE—TENTZE > 7 | BERE—TENTE > 7

Qing nin zhaoguan yixia
wode xingli kéyi ma?

| would like to see the room first.

BRFEERENE.

BRESLEERER.

W6 xiang xian kankan
fangjian.

Can | see the room?

BLBEBREE, F15?

s EERERE, T

Qing géi wo kan kan
fangjian, hao ma?

Thank you, the room is very
nice.

WA 5 (B IR A .

i BRI AR

Xiéxié fangjian feichang
bucuo.

Can you show me another
room, please?

BRI LAE — T35 E05?

BRI AE—TRINERENE?

W& kéyi kan yixia bié de
fangjian ma?

Please change my room.

BRI

sA A E S

Qing huange fangjian.

May | change my room?

BRI E(E?

A sa BB S fE?

Qing géi wd huange

fangjian?
Can | change my room? BERNEEIRFSIE]? AERREIRE[E? gig]qiébnu?neng huan

VOCABULARY RELATED TO THINGS YOU MAY NEED OR FORGOT TO BRING

ENGLISH SIMPLIFIED TRADITIONAL PINYIN

Bath Towel A A yujin

Blanket E¥ E¥ maotan

City Map b T ROt ] =l chéngshi di ditu.
Converter (For Electrical Outlets) | %528 st zhuénhuan qi
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Extra Bed / Rollaway Bed HoER DOER jia chuang

Hair Dryer XA IR el 4 chutféngjt

Ice Bucket K17 K17 bTng tdng

lce Maker Bk Sk zhi bing jT
Luggage Cart 1ITFEE ITFWE xingli tut ché
Razor &ER7] =Pl gua hu dao
Remote Control (For TV) EE B yaokong

Safety Deposit Box REQTE {RBEAE baoxian gui
Shampoo B B xiangbd

Sheet PRER PREE chuangdan

Soap = E2 féizao

Tissues g R zhijin

Toilet Paper FU or DAL F4 or FER shduzhi or weéishéngzhi
Toothbrush Rl il yashua
Toothpaste TE OB yagao

Towel Em Em maojin

Vending Machine BaE RN HEIEEHK zidong shou huojt
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USEFUL PHRASES RELATED TO THINGS YOU MAY NEED OR FORGOT TO BRING

ENGLISH

SIMPLIFIED

TRADITIONAL

PINYIN

| forgotto bringmy . Can
you lend me one?

(1T T HRRY___1B[alfR
TR AfER—T 187

SR TERA_ SRR
eI DAZE T —1EINS?

W&o wangji le dai wo de
. Qingwén nimen kéyi
jié wo yigé ma?

I'd like . e e WO xiang .

lwant . RE BE Woyao .

| need . BEE_ BEE_ W& xiiyao .
VOCABULARY RELATED TO THINGS & SERVICES FOUND IN A HOTEL

ENGLISH SIMPLIFIED TRADITIONAL PINYIN

Air Conditioning 2 ZEH kongtiao

Airport Shuttle Service MinHE RS YIS IR ARTS jich&ng jiésong fawu

Bathroom BE BE yushi

Bed PR PR chuang

Dry Cleaners TFiklE Ay A ganxi dian

Dry Cleaning Fi% H2i%k ganxi

Elevator A% e diantt

Emergency Exit dEHO dEHO taoshéng chakou

Front Desk / Reception Desk BIA or RSB AE B8 or RFEE giantai or fawu tai

Hair Salon EXRIT EREE méi fa ting
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Housekeeping Service (Room Cleaning) | EIEIITIHRS B3 TR RT3 fangjian dasao fawu

Ironing Bz Bi& yun tang

Laundry Service KRS A BRTS XiyTfawu

Meeting Room SWNE BEE huiyi shi

Parking (S (EES tingchéchang

Restaurant 2T Zh canting

Room Service EZERS EZER kéfang fuwu

Shower i Vi 1 9 linyu

Swimming Pool HEKith HEKith yéuydngchi

Television Set FE AL BRI dianshi ji

Wake-Up Call U E2AR S35 NU &2 AR5 jiao xing fawu
USEFUL PHRASES RELATED TO HOTEL SERVICES

ENGLISH SIMPLIFIED TRADITIONAL PINYIN

Please call a taxi. B EAEE. Al L FEE. Qing jido chizi ché.

Could you please tell me how to IRERNRPIAEIRBKOET)E | BREIRAIS S S)E Qingweén ni kéyi gaosu wo

goto___ (place)? 42 BEFE? (difang) z&nme qu?

oo tomortou e, BRRS LARMEE. | AERTCAMEE | G019 Foshang I

Flease wakeme up atseven | g iR, SRR Qing qf diin jio xing wo.

gcril;ittzlt.odgyend my stay for AR K — F (TS ARIEE — LTS, z\rllc:)]:l;éng yanchang yitian
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I'd like to stay one more night. HEBHEF—X. HEHEF—X. W4 xi&ng zai zhu yitian.
I'd like the number for the hotel Emeh W xiang yao binguan de
please. BEERENRIES. BEEEEAEEIRNS. dianhua haoms.
Lg"“ke to make an international | gy a4 1 e . RITERES W5 xiang da guaji dianhua.
?;}’Y, doImake an international | g pxes s/ 2 477 B EEE B ETT? Gudji dianhua z&nme da?
Where can | get some change? | TEMPEEE R IRTE? EMERE R TR ﬁﬁég;l:fr;eng duthuan
Could you give me some SR AT I T £ (1T 0 o e o 1D S 0% [ 0 Nin néng géi wd huan xié
Change? /d\ﬁbzﬂﬁﬁzv '&[E.’J ll_laﬁ =] ?‘ZT’: ﬁ&u:% II'nnga'n ma?
I'd like to exchange money. B E. BAE AR W4 xi&ng huangian.
What is your exchange rate? | MM RERSD? | SRGMIRHRERS )y | Jngwon nimen de dulfuan
Qr:,,there any messages for BHRHE=I5? BHNBEIE You wode lidyan ma?
Where is the Restaurant? BIOETEME? BEETEMIE? Qingwén canting zai nali?
What time is breakfast? BiREILR? FERE &K Z&ofan shi ji di&dn?
What time does breakfast start? | E& /L= FF1A? PEL&RRR? Z&ocan ji di&n kaishi?
What time does breakfast end? | B&/LRERF? BRARER? Z&ocan ji dian jigju?
Where can | have breakfast? BIRTEW)LIZ? BEREMRNZ? Z&ofan zai nd'er chi?
I'd like to check in my valuables. | FEFFEEY M. RESFEFEEYM. &Vl‘?p?(rllang Jictn guizhong
Can you hold this in safe NV T S S EY . “ "
keeping? B ARG A AR EIS? Ké&yi bdoguan ma?
. . = - W xiang qu jicun de

FEEY = hes
I'd like my valuables back. RENMFFNRED . RENFFNEEY M. quizhdng waipin.,
May | use the computer? AT AR BB AW IS ? A A E RSS2 Kéyi yong diann&o ma?

COMPLIMENTS OF MANDARINMANIA.COM

10




Let's meet in the meeting room. | EATESINEMR. KHTEEEER. Women zai huiyi shi jian.
Is the swimming pool is heated? | kit BIBES T 71572 KRB R T %2 l\((aorl:]);%ngchl de nuangi kai
Where is the laundry room? RBETEME? B TEME? Xi y7 fang zai nali?

Could you keep this luggage S IS AE R IS T 5T 0 S s ar e s T S BEIE ) Zhé xingli néng jicun dao
until 6 o'clock? XITFREFEE R187 1T FRESFEI7 Bh05? lits didn ma?

I've come to get my luggage. HREUTZ. HERETZE W3 lai qui xinglh.

Please return my checked
baggage to me.

BIEFENTFEESRR.

AIEFFNTFEGRR.

Qing ba jicun de xingli hai
gei wo.

Do you have a map of the area?

BX— R ENG?

BiE—FHIHENS?

Y&u zhe yidai di dita ma?

I'd like a map of the city.

BRE—X T mAH,
.

BRE— D EEM A
5.

W6 xiang yao yi1 fén zhége
chéngshi di ditu.

My clothes need dry cleaning.

BAENKREET.

BANRKRERL.

W6 ybu y1 fu xtyao ganxi.

USEFUL VOCABULARY & PHRASES RELATED TO CHECK OUT & PAYMENT

ENGLISH SIMPLIFIED TRADITIONAL PINYIN

Check Out RE iR tui fang

Check out, please. BERE. KERRE. W& yao tui fang.

(o Hardle Chock oot MBEEFS WERETAE banli tui fang shoux

Bill Tk B8 BREE zhangdan

Here is your bill. X2 BAINKER. S RRYBRES Zhé shi nin de zhangdan.
Cash E RE xianjin

Credit Card (ElZERS (EERS xinyongka
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Néng yong xinyongka zhifu

Do You Accept Credit Cards? BEFRERRX{I0187? BEFRER R {J052 ma?

Alipay XY= ZIVE Zhifub&o

Is Alipay Okay? X{4=E, BIAI5? XATE, B]ANE? Zhifubdo, k&yi ma?
WeChat Pay i iz Waixin

Is WeChat Pay Okay? WIE, JLAE? MIE, AT LANS? Waixin, ké&yi ma?

To Scan 37— i3 s&0 yisdo

Scan Code To Pay. B AT RIS, S&o ma zhifu.
(QQTJi(gI(:dReesponse Code) —4 — MR or wel ma

Please Sign Here. BEXEEF AL ERT Qing zai zhéli gianzi.

USEFUL PHRASES TO SOLVE PROBLEMS

ENGLISH SIMPLIFIED TRADITIONAL PINYIN

| left the key in my room.(i.e. W ba yaoshi wang zai
locked out) RICARSEREEET. RICBA S ERIET. tingiiar M

____is broken. K. BT ____huaile.

The TV is broken. AR T. TRIET. Dianshi huaile.

is broken. Can you come fix

ﬁease?

__ T BEMRITRI AR

EIBE—TN5?

BT AR AR

EIE— T 052

huaile. Qingwen nimen
kéyi 1ai xiali yixia ma?

The air conditioner doesn't work

well ARG, =R Kongtido bu hao.
There is no hot water. RHFIK. ARHEIK. BU chid ré shui.
This room is a mess. 5 [BIAREL. EE1REL. Fangjian hén luan.
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The toilet is clogged. ERIE T . JRIFTEE T . Cesud dtle.

OTHER THINGS YOU CAN SAY OR MAY HEAR

ENGLISH SIMPLIFIED TRADITIONAL PINYIN

Thank you. 5135 EAE I Xiéxie.

You're welcome! AES! =R Bu kéqi !

Sorry. RIaE. Big#E. Hén baogian.

It's okay. WK R SRR Méiguanxi.

I'm staying at . BEE BEE, . Wo zhu zai,

My room number is ___. HKNEESEE RNERRSE W0 de fangjian haoma shi
Egtgl??u know how to get to the IRENE B LTI BB ? RS R R B AR IE ETTnzgr:Jngc;nzaé?nme dao
Let's meet in front of the hotel. | FAI7EEIER] L EE. e S AT B EIE. }i/\éll?\rrrr]\ieénnzt?;_bmgug‘n gian
Ir']c;tlielﬁa to stay at a four-star S (£ P R B RE. A8 (£ P B BRE. }/g/rc:)d)i(;énr.\g zhu si xing ji de
How long will you stay in ELBEZRNK? (RE, & | £ BEBLX? (FE, & Zai shanghai douliu ji tian?
Shanghai? (China, Hong Kong, (Zhongguo, Xianggang,
Taiwan, Macao) &, a5, ) &, 82, BF) Taiwan, Aomén)

May | see your passport? BiFEENE? HERIS? Y6u huzhao ma?

We need a deposit of 300 yuan. | EE#H£3007T. FEEHE 300 JT. Xayao yajin 300 yuan.
The elevator is on your left. A ERR . BIERNEE. DiantT zai ninde zudbian.
The elevator is on your right. A ERNAL. B ERNGE. DiantT zai ninde youbian.
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